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Complicated– What is 
a kWh?

Receives a bill 
once a month

Dissatisfaction
towards utility

Problem today



≈ 170 Swedish DSO’s

• 70 % lack IT

• 30 % not up to date

• 5 % can’t read
Data

Technical reality



Greenely platform

Data mining/clustering Energy Efficiency!Behavioural ScienceOverview



New behavioral interventions

Dynamic Social 
Norms

Implementation
intention

Moment of
Motivation



Results from 5 month trial

• 86 % wants to continue use the app

• 75 % wants similar information on the invoice

• 58 % has gained more information of their energy behaviour

• 6.3 % energy reduction for houses



Business Model

Renewable 
energy

Mobile 
Payments

Energy 
Efficiency

Visualization of 
behavior

Red. Churn & 
New Customers

Customer 
Segmentation

Communication 
Channel 

Decreased cost 
to serve

Utilities End-user

• Connection fee
• License fee
• Per user fee

• Free of charge!

Empowering users…

….while creating value 
for utilities!



Enabling the new era of prosumers

Charge your 
Electrical Vehicle

Buy Local 
Production

Produce your
own Electricity

Sell & Store your excess
energy produced

Pay your bill
in our app

Save the world 
and learn more!

Vision



Thanks!

Fredrik Hagblom, Co-founder and CPO
fredrik.hagblom@greenely.se

www.greenely.com


